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No. 2024

Sierra Leone

A BILL ENTITLEI)

THESIF,RRA LEONE ELFCIRICITY AND WATER

REGUI,IITORY COMMISSION ACIP

2024.

Being an Act to provide for the continuation ofthe Sierra
Leone Electricity and Water Regulatory Commission to regulate the
provision of electricity and water services and to provide lor other
related matters.

Short title

Date of com-
m6ncement,

l



) No. The Sierra Leone Electricity and tYatet Regulatory
Commission Acl

2024

Interpretation

ENACTFD by the President and Members ofParliament in this
prese Parliamentassembled.

PART I. PRELIMINARY

l. In this Aot, unless the context otherwise requkes-

"Captive Power Generation" m€ans Captive power
generation under this act, refers to a captive
generator licensee that produces electricity with a

rated output not exceeding 5 megawatts for the
generator's own use and not for resale;

"Chairman" means the Chairman of the Commission
appointed under section 5;

"Commission" means the Siera Leone Ele ctricity and
Wat€r Regulatory Commission established refened
to under s€ction 3;

"community" means a body of people living as a
group;

"consumer" means a person who purchases, receives
or makes use of any service provided by a public
utility and does not deliver or resell the service to
others;

"Director-Ceneral" means the Director-General
appoitrted mder section 26;

"EDSA" means Electricity Distribution and Supply
Authority.

"EGTC" meas Electicity Gsneration and TraDffiission
Company.

"Fines" means a penalty that is requircd to be paid 'by

persons, utilities, businesses, and communities for
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contravening any provision of this Act.

"GVWC" means Guma Valley Water Company,
responsible for producing, distributing and
coDserving water in the WesternArea ofthe country.

"inspector" means an inspector appointed under
section 43;

"lPP" means Independent Power Producers which are

private entities that generates and sell electricity to
utilities, and end users.#

"IW?" means lndependent Water Producers private
entities that produce and distribute or sell water to
mtmicipalities or other end users.

"levies" means charges by statute on Licensee,
payable to commission.

"licence" means a right or permission granted by the
Commission to a person, organization, business,
community or a:ry other entity to eDgage in the
generation, production, distribution, sale and
provision of electricity, water and sanitation
sel'vlces.

"member" means a member of the Commission;

"Minister" means the Minister responsible for
ele€tricity and water resources;

"person" means utilities, either natural persons,
Govemment institutions, agencies or bodies,
corporate entities, associations, partnerships,
communities.

"public register" means the public register of the



4 No. Tha Sierra Leorv F,lectricity aad tyater Regulatory
Cofimissiotl Act

2024

Commission in Section 4 1 ;

"Public utility" means state and non-state commercial
entities providing electricity, water aDd sanitation
services to th€ general public;

"rate" meatrs the tariff price per unit of services
supplied by a public utility;

"registration" means to be officially recognized by the
commission as a service provider in the electriciq
water and sanitation sectors.

"regulated service" means the supply ofa commodity
derived directly from the business in which a put'lic
utility is engaged;

"regulated supplier" means a person engaged in
activities in a regulated sector and includes any
holder of a licence issued under this Act;

'regulatory fees" means, charges paid to commission
by licensees.

'SALWACo' means Sierra l,eone Water Company
responsible for producing, distributing and
conserving water in the provincial cities and towns.

"standard" includes -

(a) technical standards relating to the content
gnd supply of regulated services;

(b) standards for the terms and conditions of
supply of goods aad services; and

(c) quafity of service staodards;

"tariff'means the amount charged or payment made
by the customer for lhe use ofelectricity, water and
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sanitation services.

"water production" means the harnessing and
treatnent ofwater- Application

2 (l) This Act shall apply to all state atrd none-state entities
in the electricity and water supply sector, to make the Sierra Leone
Electicity and Water Regulatory Comrnission, the custodian and
enforcer ofthe national elecfricity ald water regulatory framework;
to provide for licences and registration for the generation,
tansmissioq distribution, trading and the import export ofelectricity
and water production and distribution, and to provide for matters
connected therewith.

(2) Notwitbstandhg sectioo 2(1), the Commission shall
regulate all liquid waste management, including collectjon transport,
heaftlent and disposal ofwastewater; such as sanitation value chain,
including the collection, removal, disposal or treatment of hrunan

excreta and domestic wastewater, and the collectiorL treatment and

disposal of industrial wastewarer.

PAKT tr-THE SIERRA LEONE ELECTRICITY AND WATER
REGUT.ATORY COMMISSION.

3. (1) There is hereby continued in existence, the body
whichimmediately before the commencement ofthis Act, was l<aorlrt

as theSierra Leone Electricity and Water Regulatory Commission.

(2) The Commission is a body corporate having perpetual

succession, a cornmon seal and capable of acquiring, holding and

disposing of any property, whether moyable or immovable. and of
suing and being sued ir. its corporate name and, subject to this Act,
ofperforming all such acts as bodies corporate may by law perform.

(3) The Commission shall have a common seal, the use

of which shall be authenticat€d by the signature of -

(a) the Chairman or other member of the
Commission authorised either generally or
specially by the Commission in that behalf;

Continuatioo
of
CommissioE.
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Board of
Commission

Composition
of Board.

and

(b) the Executive Secretary or some other p€Ison
authorised by the Commission for that
purpose.

4. (t) The goveming body of tlre Commission shall be a
Board of Commissionen, in which shall be vested, subject to this
Act, tbe control and supervision ofthe Commission.

(2) The Board shall, in addition to its functions uader
subsection (l), be responsible to -

(a) advise &e Commission on any'aspect of its
mandate and frrnctions; and

(b) monitor and evaluate the work of the
Commision.

5. (l) The Board of the commission shall consist of a
ChairmarU and the following other members -

(a) a ropresentative of the Sierra Leone
instituticm of Engineers;

O) a representative of the Sierra Leone
Consumer Protection Agency;

(c) a representative of the Sierra Leone Labour
Congress;

(d) one technical representative, each, from th€
Mioistry of Water Resources and Satritation
and the Ministry of Enerry, not beloy the
rark ofa Dircctor;

(e) one representative, each, with formal
qualifications, extensive knowledge and
experience relevant to the functions of the
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(2) The Chairmar and otler members of the Commissioq
whoare not ex-officio, shall be appointed by the President on the
recommendation ofthe Minister, subj ect to the qproval ofPadiarnent:

Provided that, at least, one third of such appoinbrents
shall be women.

6. (l ) the Chairman and a other members ofthe Commission,
who are not an ex-officio officer, shall hold office for a term of3 years

and shall be eligible for re-appointment for a frrther term of3 years

only.

(2) A person shall cease to be a member of the
Commission on any ofthe following grounds-

(a) for his inability to p€rform the fimctions of
his office by reason of infirmity of mind or
bodY;

Tenure of
membets.

(e)

for pfoven misconduct;

if he becomes banlaupt or insolvent;

if he is convicted and sentenced for an

offence involving faud or dishones!;

if he fails to attend 3 coDsecutive meetings

ofthe Commission wiihout reasonable cause;

or

(! if he resigns his office by written notice to
the Minister.

7. (1) The Commission shall meet for the dispatch of its
business, al least, once every 6 months at such time and place as t}le

o)

(c)

(d)

Mcetiilgs of
Comfiissiotr.

Commission, from the priyate sector
electricity and water supply;

(0 Director General, Sierra kone Electricity and
Water Regulatory Commission.
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Chairman may determine.

(2) The Chairman shall preside at every meeting of the

Commission and in his absence, the members present shall appoitrt
one oftheir number to preside.

(3) Aminimum of5 members ofthe Commission may, by
notice in w ting sigted by them, request tbe Cbairman to summon a

special meeting of the Commission for such purposes as may be
statei in th€ notice.

(4) The Chairman or, in his absence, the member
appohted to act in his stead, shall summon a special meeting within
5 days ofhis receipt ofthe notice referred to in subsection (3).

(5) The quorum at any meeting ofthe Commission shall
be 5.

(Q The Chainnan or other person presiding shall have a
casting vote where there is an equality of votes.

(7) Aly proposal circulated among all members and
agreed to in writing by a two-thirds majority ofall mombers shall be of
the sam€ force or effect as a decision made at a duly constituted
meeting ofthe Commission and shall be incorporated in the minutes
ofthe next succeeding meeting offte Commission:

Provided that, ifa member requires that such proposal be
placed before a meeting ofthe Commissioq this subsection shall not
apply to such proposal.

(8) The Commission may co-opt any person to atteDd
and participate in its deliberations on any matter but such person
shall not vote on ar issue for the decision by the Commission.

(9) The Commission shall cause minues of all its meetiDgs
to be taken and signed by the Chairman and kept in proper fom.

(10) Subject to this Act,lhe Commission shall regulate its
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own procedue. Disclosure of
interest,

8. (1) A member ofthe Comrnission who has any interest,
whether direct or indirect in any matter being considered or to be
coLsidered by the Commissioq shall disclose ',he naturc ofhis interest
to tre Commission and the disclosure shall be recorded in the minutes
of$e Commision and that member shall not take prt in a deliber*ion
or decision ofthe Commissiotr relating to tiat mattei.

(2) A member of the Commission who contravenes
subsection (l) shall is guilty of misconduct and shall be removed
from the Commission. Ijnmunity of

members.

9. 0) An action or other proceedings shall not lie or be
instituted €ainst a memhr of the Commission or member of a

committee of the Commission for or in respect of any act or tling
done or omitted to be done in good faith in the exercise of his
fi.nctions under this Act any debt or obligation oftbe Comrni55ien. Remuneration

i0. The Chairman and other metrrbers oft}e Commission and

any person cs.opted by the Commission under subsection (1) of
section 5 shall be paid such remuneration and shall be reimbursed by
the Commission for expenses incurred in coDnection with the
discharge of their fiurctions.

IL (l) Where the Chairman or a member of the Commission
dies, resigns, is removed from office or is absent for a continuous
period exceeding 3 urcnlhs or is by reason ofillness unable to perform
the functioos ofhis office for a continuous period of3 months, ia the

case of-
(a) the Chairman, the members of the

Cormnission shall, elect one of tleir number
to act as Chairman until such time as the
Chairman resumes his office or another is
appointed in his stead: and

(b) a member, the Chairman shall, subject to this
Act, have another person appointed to the

Filling of
!acancles,
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Functions of
Commission.

Commission.

(2) Where a person is appointed as Chairman or appointed
as a member to fill a vacanry, he shall hold ofEce for the remal'lder of
the t€rm ofthe previous Chairman or member, as tho case may be, and

shall, subject to this Act, be eligible for re-appointment.

PARI III.FUNCTIONS AND POWERS OF STERRA LEONE
ELECTRICITY AND WAIER REGULATORY COMMISSION.

12. (l) The object for which tlle Commission is established

is toregulate the provision of the highest quality of electicity and

waer sewices by elecficity and water servic€ providers to consumes
in Sierra [,eone.

@) Without prejudice to the generality ofsubs€ction (i),
it shall be the functions of the Commission to-

(a) issue and as the case may be renew, arr.end
suspend, revoke and cancel licensest

(b) monitor and enforce compliance with the
terms of licences;

(c) provide guidelines on rates chargeable for
provision ofelectricity and water services:

(d) protect the interest of consumers and
providers ofelectricity and waler services:

(e) monitor and enforcc standards of
performance for provision ofelectricity and
water services;

(0 initiate and conduct investigations into the
quality of service given to consumers;

G) promote fair competition among public
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utilities:

(h) conduct studies relating to economy and
effi cietrcy of public utilities;

(i) make valuation ofproperty ofpublic utilities
as it considers necessary for the purposes of
the Commission;

tj) of ir fimctions;

ft) advise any person or authority in respect of
any public utility;

(D maintain a register ofpublic utilities; and

(m) carry out such other activities conducive to
the attainment of the object of the
Commission stated in subsection (l);

(n) enhance public knowledge, awareness and

understanding of the regulated sectors
including-

(! the righs and obligations of consumers
and regulated suppliers;

(f the ways in which complailts and
disputes may be initiated and resolved;

(o) talre into account the need to protect the
environneat;

(p) provide advice or assistance to a public utility
to assist or enable the public utility or service
provider of uater and ele€tricity to comply
with any requirement of the Act or license

requfements;

(q) prepare and publish ol utility performance
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Pover to
regllate
,ates and
char8es.

leports quarterly and yearly,

(r) conduct and assess customer satisfaction
survey ofthe regularEd entities;

(s) approve water and electricity projects
whether funded by government, grant or
private;

(t) develop and enforce perfomnce standards
for the g€reration, transmission and
distribution of electricity;

(u) develop and enforce perfomrance standards
for the *ater zupply services;

(v) approve standards for the quality of
elertricity and water supply services:

(w) establish tariffstruch[es for the electricity
and water services;

(x) facilitate an integrated approach by
maimtreaming water and sanitation in its
regulatory framewodq manage jnterlinkages,

supports the social, economic and
dimensions for sustainable development.

13. (1) Subject to thisAct, tbe Commission shali have power

(a) set or otherwise d*ennine raes for electricity
and water services ; and

O) carry outregularrcviews ofrales and chaxges

for regulated and uruegulated services.

(2) In making any determination, settitrg rates and
charges or €stablishing the method for regulating rates and charges
of services, the Commission shall take into account-

to
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(a) the cost ofmaking, producing and supplying
the goods or servic€s;

O) the return on a:isets in the electricity and

water sector;

(c) any relevant benchmarks, including
international bencbmarks for prices, costs
and return on assets in comparable
industries;

(d) the financial
deierminatiou

implications of the

(e) the desirability ofestablishing maximum rales

and charges, and in carrying out regular
reviews ofrates and charges;

(f1 any other factors specified in the relevant
sector legislation;

(g)

(h)

tbe consumel and investor interests;

the desirc to promote comp€titive rates and

attract new entrants to tle market; and

(i) the records including a data storage syslem

or device) in the possession or under tlle
control of a public utility and or mini grid/
altemative water producing entity.

O the public utility to flrnish thecommission
with information in relation to its business

and the regulated public service it proyides;

ft) the public utility and or mini grid/altemative
water producing entity to create a regulatory
unit wift a focal person responsible to handle

ell utility licenses and reporting requtements
and other adminisrative work for the utility
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Pover to
obtain
information

or entity

0) register persons who are requted to register
with tle regulator where tley are not required
to hold a license;

(m) impose timelines, fines and penahies for non-
compliance as to providing the above-
mentioDed and for failure to meet quality of
service standards;

(n) to impose regulatory fees or levies on
electricity and water service providers such

as independent power producers, electricity
generation and distribution, captive
generators and small pow€r prodtcers, water
producers, etc; and

(o) any other factors &e Commission considen
relevant.

14. (l) The Commission may, by notice in uriting under the
hand ofthe Chairman or any member, summon any person whom the
Commission believes has inforrnation or documents that may assist

in the performance of its fimctions to -

(a) appear before it and answer orally on oath or
affirmation any question relevant thereto;

@) furnish the infonnation in wdting signed by
him or in the case ofa body corporate, signed
by a competent officer ofthe body corporate;
or

(c) produce or otherwise deliver ttre original or
copy of any document in his possession or
under his coatrol.

(2) For the purpose ofsubsection (l), the Chairman or a
Member or the Director- General shall administer the oath or
affirmation.
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(3) Any person upon whom a summons is served under
subsection (1) shalt comply with such summons notwithstanding
tie provision of any law to ttre contrary or any oath of secrecy.

(4) Ary person who without reasonable excuse neglects
or fails to comply with the summons issued under subsection (l)
commits an offence and shall be liable on conviction to a fine not
exceeding k 5,000.00.

(, Any person who, in making any statement or
fimishing any information urder subsection (l) willfirlly makes a

false or misleading statemont or any stat€ment which he does not
believe to be true commits an offence and shall be liable on conviction
to a fine not exceeding l,e 5,000.00.

(O Where the Commission has reasonable cause to
believe that a person is in possession of any document that may
assist it in the performance of any of its fi.mctions, the Commission
may on application to a Judge obtain a warrant for the purpose ofthe
entry and search ofany property in the possession or control ofthat
person.

(7) Where a search is effected under subsection (6), the
authorised person effecting the search may-

(a) seize and take possession of any document,
computer, comPuter disk or other related
article; or

O) insp€ct, make copi€s ofor take extracts ftom
any boolq record or document.

(8) Where the authorised officer rurder subsection (7) is
refused entry into or prevented from entering the premises, the
Comrnissiou may, on application to a Judge, obtain a warrant
authorising a police ofticer to forcibly enter the premises with the

authorised offcer to conduct the search and make copies or take

extracts of documents therein.
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Power to
enforce
notice. 15. (l) The Commission may, where it appears that the

activities of a person or company are itr contravention witi the
provisions or any requirement the Act, serve on that person ar
enforcement noticc requiring him to take such steps, as the
Commission thinks necessary, to prevent or stop the activities or
b,reach of tenns and conditions of license.

@) An enforcement notice must speciry-

(a) the offending activity or breach ofterms and
conditions;

(b) the steps required to be takeq and

(c) the time within which the steps shall be taken
or may, direct immediate cessation ofthe
offending activity.

(3) Where a person on whom an enforcement notice has

been sewed ftils, neglects or reftrses to take the action required, the
Comnission may-

(a) enter or authorize any other p€rson to enter
the business premise, office or facility under
the control of that person;

@) take all necessary action to prevent or stop
the activities to which that enforccment
notice relates; and

(c) recover, as a civil debt, Aomthat person, the
expenses incurred in undertaking this
enforcement.

(4) Where a person fails to comply with an enforcement
notice served on him under subsection (1), commits aa offence and is

liable on conyiction to a fine ofnot less than Le 5-000-00.
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Consultations.

by

16. (l) The Commission shall consult stakeholders \yhere it
considers it necessary or €xp€dient to introduce or malie any changes

to a key policy.

(2) The Commission shall give notice ofthe consultaticn

(a) publishing a notice in the Gazette and in
newspap€n circulated generally in Sierra
[.€one:

(b) sending a written notice to -

(f service providers whose interests are

likely to be affected by the outcome of
the consultation:

(i0 industries and consumer orgaoisations
which the Commission considers to

have interest in the matter; and

(iiD the Minlster.

(3) The notice referred to in subsection (2) shall speci!-

(a) the purpose of the corsultation;

O) the mafiers to be dealt with in submissions;

(c) the time within which submissiors should

be forwarded to the Commission; and

(O the form in which submissions sbould be

made.

(4) The Commission sball establish an amual progmmme

for general consultation before the start of each year with such
persons and organisations as the Commission may consider
necessary to consult for the purpose of effectively carrying out its
functions.

The Siefta Leone Elecbicity and Watet Regulatory 2024
Commission Aet
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Competition
policy. 17. (l) In carrying out its frmctions and exercisitrB its powers

under this Act in relation to particular markets for regulated services.
the Commission shall take into account-

(a) whether the conditions for effective
competition edst in the market;

O) whethcr any exercise of power by the
Commission is likely to cause afly reduction
of competition or additional costs in the
market and is likely to be detrimental 10 the
public;

(c) *,hether any such detriment to the pubtic is
likely to outweigh any benefit to the public
resulting from the exercise ofthe power.

@) The Corunission shall deal with conpetition issues
which may arise in the course ofthe discharge of its firctions, and

may inyestigate and report on those issues, making appropriate
recommendations to the Sierra Leone Competition Commission or
any relevant Authority in relation to

(a) any contravention ofthe Fair Competition,
Competition Act or any other written law;

@) actual or pctential competition in any market
or regulated services; and

(c) subject to the provision of subsections (l)
and (2), tie Commission shall gazette and
publish a copy cfthe recommendation on
its website.

18. The Commission may delegate tn any member or employee
ofthe Commission any power confened on the Commission by this
Act other tlEn the power to-

Delegatio[
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(a) grant or as ttre case may be rene\r, revoke or
cancel I licence;

(b) fix the method ofcalculating and reviewing
ratss and charges;

(c) adopt a code of conducq

(d) make any rule or regulation;

(e) make any decision to hold a consultalion; or

(D adopt a repon on the result ofa consultation.
pubtic

19. (l) TheCommission shall maintan alublic registcrrelating resister'

to its fi&ctions which shall be available for public inspection at all
times during business houn.

(2) The Commission shall determine the type of
information to be placed on the register.

PoblicatioD.

20. The Commission shall publish in the Gazette ali soon as

practicable-
(a) any code of conduct proposed to be

adopted;

(b) a summary of any decision by the
Commission setting rates or charges for
regulated goods or services;

(c) an;v policy guidance or direction from the

Minister; and

(d) any other information which the Comrnission
may decide in the public interest to publish
in the Gazette.

Mioistcrirl

21. For the purposes ofsection 12, the Minister shall have the suPpod

responsibility to -
' (a) build and sustain an enabling environment

tbr tlre operations ofthe elecu-icity and wader

supply sectors:

l9
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lndependercc
of
Commission.

Code of
conduct-

Complaints.

@) ensure thd the policy making , regulatory and
enforcement structues have the capacity to
perform their respective ftmctioDs
comprehensively and fuirly;

(c) formulate and review policy and its
implemenation accordingly;

(d) promole universal access to electriciw and
water supply services; and

(e) promote research into the development of
technologies, the use of new tecbniques by
providers of electricity and water supply
services and to develop adequate human
resources in collaboration rvith such othe
agencies of Govemment as fte Commission
considers appropriate.

22 Subject to this Act, the Commission shall not be subject to
the direction or control ofany person or authoriry in the perfonnance
of its functions.

L The Commission shall adopt a code ofconduct prescribing
standards of behaviour to bc observed by members and employees
ofthe Commission in dreperformance oftheir drties, within 12 modts
of tlle commencement of this Act.

PARIIV. COMPI..A.INTS
24. (l) This section shall apply to any complaint against a

supplier of regulated goods or services in relation to any matter
connected with the supply, possible supply or purported supply of
the goods or services.

@) Where a complaint is ref€rred to, or otlerwise comes
ro the attention ofthe Commission and it appears to the Commission
that-
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(a) the complainant has an interest in the matter
to which the complaht relat€s; and

(b) the complaint is not frivolous or vexatious,
the Commission shall investigate the matter.

(3) Wh€re it appea$ to the Commission at any time
during or after its investigation t}lat the supplier has not considered
the complaint or has not considered it adequately, the Commission
may refcr the complaint to the supplier with a request that the supplier

should consider or reconsider the complaint.

(4) The Commission may make representations to the
srpplier on behalf ofthe complainant or to the complainant on behalf
ofthe supplier as the Commission sees fit.

(5) Subject to the provisions ofthis Act, ifa complaint is
not resolved to the satisfaction ofa complainant within 60 days after
the Comm ission first became obliged to investigate i! the complainant
may by writing signed by him, request the Commission's tribrmal for
decision.

(Q After the complaint has been refered to a tribunal
for decision as provided under subsection (5), the complainant and

the supplier shall be parties to tlle reference-

Q) For the purposes of dealing with consumer
complaints, all unresolved complaints shall be forwarded to the
tribmal.

(8) The ribunal refened to in subsection (7) shall
investigate all complaints and attempt to rcsolve the complaints
amicably, and in the event they cannot be resolved within 30 to 60

days, the tribunal shall present its findings and recomrnendations

for action to the Cornmission.

25. (l) The Tribunal may make order-

(a) requiring a party to pay money;

Powers of the
Complaint
Tribunal.
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(b) requiring a party to supply goods or services
for specified periods;

(c) requiring a parry to supply goods or services
on specified tenns and conditionsl

(d) requiring a party io pay the costs of another
party or ofa person appearing at the hearing
or producing docments; and

(e) dismissing a conrplaint.

(2) Where a Competition Commission has been
established by law, this section shall apply to any alvard of the
Commission under whicb a party has been ordered-

(a) to pay money in exc.ess of an amourt specified
in &e regulations under this Act;

(b) to supply goods or services having a market
value in excess of an amount specified in
regulations under this Act; and

(c) to pay money and supply goods and services
where the total amount ofthe money and the
value ofthe goods or services exceeds an

amoung or have matket value in excess ofan
amount specified in the regulation r.mder this
Act.

(3) Where a party is not satisfied with an award to which
this section applies may appeal to the Court ofAppeal within 2l days
thereafter tle award shall be placed on ths gazette.

(4) Subject to the provision of subsection (l ), the orders
of the Tribunal shall be enforceable as orders ofthe High Court.

(5) Subject to the provisions of this Act, the grounds of
appeal to ''ie court ofappeal shall be-
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(a)

o)
(c)

(d)

the award was not reasonably open to the
Commission based on the evidence;

there was an error in law;

the procedures or other statutory
requirements aprplicable to the Commission
were not complied with and the non-
compliance materially affect€d the award;

the Commission did not have power to make
the award.

(O The Court ofAppeal shall, after hearing an appeal, do
any one or more ofthe following-

(a) dismiss the appeal in whole or in part;

(b) set aside the award in whole or in part and
refer outsanding matters to the Commission
for redeiermination; or

(c) set aside tre award in whole or in part and
substitute its orn award.

(2) A person shall not be appointed Director-General
unless he has formal qualifications, extensiye knowtedge and
experience relevant to the functions ofthe Commission.

(3) The Director-General sha.ll not be removed from ofEce
except for reasons which wouldjustify his removal from the

PARTV. STAFF OF COMMISSION
Appointment

26. (l) Tte Commission shall have a Director-General who of Director-

shall be appointed by the Commission after consultation with the G"n""l

Public Service Commission.

(7) The Coult ofAppeal may make such orders as to the
palment ofany person's costs ofthe appeal as it deems appropriate.
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Appointmeot
of Director-
Gcn€rsl.

Public Service.
(4) The Director-General shall be responsible to the

Corunission for-
'(a) the day-to-day administration of the

Commission;

@) the submitting ofrcports, rtrod( programmes
and budgets;

(c) the arrangement of the business and the
recording and keeping ofthe minutes ofthe
meetings of the Commission;

(d) the supeMsion and discipline of the other
staffof the Comrnission; and

(e) perfonnance of such other functions as the
Commission may assign to him.

(5) The Director-General shall attend all substantive
meetings and deliberatiors ofthe Commission but shall not be entitled
to vote.

27. (l) The Comnission shall bave a Deputy Director4eneral
who Deputy shall be appointed by the Commission after consultation
with the Public Sewice Commission.

(2) A person shall not be appointed Deputy Director-
General ur ess he has formal qualifications, extensive loowledge
and experience relevant to the fimctions ofthe Commission.

(3) The Deputy Director-General shall perform the
functions of the Director General where the Director-Gene.ral is
incapacitated or cannot p€rform his functions.

28. Q) There shall be appointed by the Commission, on such
of terms and conditiors as the Commission may determine, such
other staffof the Commission as the Commission may requte for the

Other staIT
Commission
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efticient discharge of its fimctions under this Act.

@) Public ofEcers may be seconded or otherwise give
assistance to the Commission.

(3) The Cornmission may engagc the services of such
consultants and advisers as it considers necessary for the efficient
discharge of its functions.

29. The Commission shall have the following directorates-

PART VI . FINANCIAL PROVISIONS

30. Q) The activities of the Commission shall be filanced
by funds consisting of-

(a) govemment subyentions or other monies
appropriated by Parliament to the
Commission for the discharge of its
functiors;

O) payments or property due to tie Commission
in respect of any matter incidental to its
fimctions;

(c) monies accwing to the Commission in the

course of the performance of its flDctions
under this Actl

(d) grants, donations, bequ€sts or other
contribution made to the Comrnission by
persons other than regulated suppliers or
other entities operating in a regulated sector;

Directorates
of
Commission

Furds of
Commission

(a) DLectorate of administration and finance;

O) Directorate of audit and accounting;

(c) Dircctorate of rates, tariffs and consumer
services;

(d) Directorate of kgalAffairs;and

(g) zuch other directorates as the Commission
may tom time to time determine.
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audit of
Commission.

(a) for the promotion of energr efficiency and
productive use of electricity, waler andrelated
products;

(b) for the promotion ofprojects to develop and
utilize renerrable enerry resources iDcluding
solar enerry and mini-hydro plants;

(c) to human resources development in the
enerry sector;

(d) to enhance public knowledgg awareness and
understanding of issues conceming safety,

effrciency, conservation, health, gender,
education, protection and preservation of0le
enYironment; and

(e) for such other relevant purposss as may be

determined by the Commission.

31. (l) The Commission shall keep proper books ofaccount
and other records in relation to the activities, property and finances
of theCommission in a form approved by the Auditor-Ceneral, ard
shall prepare in respect of each financial year of the Commission a

financial statement which shall include -

(a) balance sheet accounts;

(b) income and expendinre accounts; ard

(c) source and application of fi.mds.

(e) one percent of gross sales on all kilowatt or
cubic meters of electricity or water sold by
the regulated utilities or suppliers; and

(f) such proportion of government levy on
electricity, water, gas and other regulated
products as may be determined by
Parliamenl

(2) The Commission may from time to time apply the
proceeds of the funds specified in subsection (l)-
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(2) The accour,ts of the Commission kept under
subsection (1) shall, not later than 2 months after the end of each

financial year, be audited by the Auditor-Ceneral or an auditor
appointed by him.

(3) For the purposes of subsection (2), the Auditor
General or the auditor appointed by him shall be entitled to have
access to all books ofaccount, vouchers and other financial records
ofthe Commission and to requfue such information and explanation
thereon as he may think fit.

(4) The Commission shall provide the Auditof-General or
the auditor appointed by him with all necessary and appropriate
facilities for the examination of the accounts and records of the
Comnission.

(5) The Auditor-General or the auditor appointed by him
shall submil to the Commission a report on the audited accounts and
the financial statements referred to in subsection ( I ) and shall, in his
report draw altention to -

(a) irregularities in the accounts;

(b) matters that are likely to adversely affecl the
operations of the Commission; and

(c) any other matter whiclq in his opinion, ought
to be brought to the notice of the
Commission.

32 The finaDcial year ofthe Commission shall be the same as

rbe financial year ofthe Governmeot.

33. (1) The Commission shall, within 3 months after the end

ol thefinancral year, submit to the Minister a repod on the perfommnce

of its fi.lnctions during that year and on its policy and programmes

including a list ofpersons granted licences in that ycar.

Financial
year of the
Commission

Annual
report.
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(2) The annual report shall include the accounts and
a$lual financial statement prepared tmder section 15 and the reprort

ofthe audit thereon.

(3) The Minister shall lay copies of the annual repon
before Parliament within 30 days upon rec€ipt ofthe report.

(4) The Commission shall make copies of the report
available to all stakeholders once it has been laid befor€ Parliament.

PART VII -LICENSI}IG AND OTHER RELATED
PROVISIONS

Application
and
authoaizatiofl

Application
for licencc.

34- (1) A person shall not-

(a) sell, provide, arrange or otherwise supply
access to electricity and wat€I services:

O) construct , install or operate any facility for
the sale, provision or supply of electricity
and water services;

(c) engage in the business of nansmission.
wholesale supply, distribution or sale of
electricity, water or related products; or

(d) engage in the business of water production
and distribution;

unless that person holds a licence granted by the Commission.

35- (l) A person who requires a licence under this Act shall
make a written apptcation to the Commission in such fomr as may be
prescrfoed by the Commission.

(2) A person applying for a licence shall submi!

(a) all relevant information to support the
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application; and
(b) the prescribed fee.

(3) The Commission sha[ witbin l0 days ofttre receip of
an applicatiotr, acknowledge receipt and shall within sixty days
thereafter ioform the applicant in writing of the decision of the
Commission.

(4) In making a decision under subsection (3), the
Commission may-

(a) make such inquiry and consult such persons

or authorities as it may deem necessary to
asctrtain whether lhe applicant is capable of
operating or rcndering the services for which
he is seeking the licence;

O) cause a notice of the application for licence
to be published in the Gazette or any other
medium prcscribed by the Commission; and

(c) consider any written notice ofobjection or
otler representation made in relation to such

application.

(, Subject to this Act, where the Commission is satisfled
with an application, it shall grant the licence to the applicant.

(6) A licence issued under subsection (5) shall-

(a) be in the prescribed fonn;

O) authorise the licensee to undertake such
activity as may be specified therein;

(c) contain such terms and conditions as the
Corrmission may think neoessary; and

(d) be valid for such period as specified therein
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Restriction
of licence.

Non hansfor
of licance.

Rcne\ial of
licence.

Po$er to
lic€nce.

36. The Commission shall grant a licence to-
(a) a persorq

(b) a body corporate; or

(c) a partnership.

37. (l) A licence granted under this Act shall not be
transfened except with the written approval ofthe Commission-

(2) A licensee who wishes to transfer his licence may
apply to the Commission in the prescribed fonn and manner.

(3) An application made pursuant to subsection (2) shall
be accompanied by an application ofthe proposed transferee.

(4) The Commission shali, in considering an application
for transfer, have regard to the same mafiers as in considering the
grant ofanevr licence and shall approve the transfer ifsatisfied with
the application ofthe proposed transferee.

38. (l) Apersotr who wishesto rerew his licence shall make
a written application to the Commission iu the pres$ibed form not
later tban 3 montbs before rtre expiry ofthe liceoce.

@) The procedure for the application for a licence shall,
with the necessary modification, apply to the renewal ofa licence

(3) A licensee who fails to rencw his licence or whose
application for renewal is rejected by the Commission shall c€ase to
function as such.

39. (l) The Corrmission may, subject to this Act and any
regulations modi! made under it modi! any licence granted under
this Act if the modification is permissible under rhe terms of the
licence or is requted in the public interast.

(2) A modification shall be made under subsectiol (l)
unless the Commission has given at least 60 working days rwitter
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(b) setting out the effect ofthe modification.
Suspension

40. (l) Tbe Commission may suspend or cancel a licrnce or-.

where it is satisfiedthat- 
'-'--- 

:ff}*'

notrce-
(a) stating that the Commission proposes to

make the modification; and

(a) the licensee has contravened a term or
condition of his lic.erce;

ft) the licensee has given information to the
Commission rvhich is false or misleading ir
any matErial particulat or

(c) it is in the public interest to do so.

(2) A licence shall not be suspeoded or cancelled udess
the Commission has given written notice of its intentioD to tle
iicense€ togetber with the reasons for doing so.

(3) The Commission may in a notice under subsection
(2) require the licensee to show cause in writing, within such time as

may be specified in the notice \f,hy the liceoce should not be
suspended or cancelled.

(4) The Commission shall, after considering the
explanation of the licensee, infonn the licensee in vriting of its
decision and reasons therefore.

(, In determining whether it is necessary to susp€nd or
camel a licrnc€ granted under this Act, the Commission shall consider

tie extent to which the licensee is likely to sustain loss or damage as

a result ofthe suspension or canc€llation.

(O A licence which is not utilised within one yeax li'om
the date of its grant may be cancelled by the Commission after notice
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Rcgister ofnot less tban 30 days has been served on the licencee.
41. (l) The Commission shall maintain a register and shall

rccord in it-
(a) licences issued uoder this Act and relevant

terms and conditions;

(b) licences granted prior to the enactment of
this Act;

(c) suspended and cancelled licences;

(d) such other information relating to public
utilities as the Commission considers
appropriate and not behg confary to public
interest or tlle commercial interest of any

Persotr.

(2) A pemon who wishes to obtain an exbact from the
register shall do so in accordance with conditions stiptrlated by the
Commission-

42. Any person operating a public utilig prior to the
Commencement of this Act who wishes to continue with his
operations shall apply for a li@nce under this Act within 3 month of
commencement ofthis Act and shall cease operation ifhe has not
secured a licence within 6 months ofsuch commencement.

PAKTViI].INSPECNON

43. (l) The Commission shall appoint inspectors to ensure
that the provisions ofthis Act are complied wi&.

(2) A person sball not be appointed as an inspector unless
that person is suitably qualifed and possesses the necessary expefiise
to enable him to perform the firnctions ofan inspector in an efEcient
manner.

(3) An iDspector shall at any reasonable time, with the
necessary equipmenq enier any premises ofa public urility to inspect
the premises or carry out any fimction imposed upon him under this

lnspectors

Ptior
operators.
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Act or regulations made under this Act.
(4) Where an inspector is refused or prevented from

gaining entry to any premises ofa public utility, the Commission
may, on application to a Judge, obtain a warrant for the purpose of
the entry and inspection of fie premises.

(5) An inspector shall submit a report ofhis inspection or
bvestigation to the Commission for necessary or appropriate actioo.

(6) A person shall not-

(a) knowingly make a false or misleading
statement to an inspector; or

(b) deliberately obstruct or hinder or afempt to
hinder or obstruct an inspector carrying out
his functions under this Act or regulations
made rmder this Act.

PART D(.SERYICE, RAIES AND OTHER RELATED
PROVISIONS

44- (l) A public utility licensed under this Act shall-

(a) maintain the equipment and property used in
the provision of the service in such a

condition as to enable it to efuively provide
the service;

(b) make such reasonable effort as may be
necessary to provide the public with service

that is safe, adequate, efficient, reasonable

and non-discriminatory; and

(c) make such repairs, changes, exte$ions and

improvements in or to the service as may be

necessary or proper for the efficient delivery
ofthe service to the consurer.

Duty to
provide
Ade{uate
s€rvicc.

The Sieta lpone Electicity and Watet Regulatory 2024
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Standrrds of
performance

(2) Where a public utility contravenes this section, the
Commission shall in *riting dAect that public utility to the level of
service that should be provided and may include such other direction
as to secure compliance with subsection (l).

(3) A direction issued under this section may include
payment of compensation by the public utility to any consumer for
damage or loss suffered on account ofthe failure ofthe public utility
to comply with subsection (l).

(4) Where the techtology employed by a public utility is
out of date or where any advancement in technolory which should
result in an improvement in tbe service or in reducing the cost to the
coD-sumer is not incorporated in the service within a reasonable time,
the Commission may in writing direct tle public utility to take such
measures as the Commission coosiders appropriate to remedy the
omission.

(5) A direction issued by the Commission under this
section shall specify a reasonable time for compliance and whcre
compliance is in stages, different times may be specified to comply
with each stage.

45. 0) A public utility shall meet the required standard of
performance outlin€d in its licence.

(2) The Commission shall monitor the standard of
performance of the public utility.

(3) Where a public utility contravenes this secdon, it shall
pay such compensation as the Commission may deterrdne to any
person adversely affected as a result of that contravention.

(4) The requirement for payment ofcompensation Bnder
this section does not-

(a) limit the right to any other remedy at law
which may be available to the complainant;
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ol
(b) preclude the Commission ftom taking any

other measure or imposing any other
sanction that the Commission has a right to
impose in respect ofthe act or omission that
constitutes the failue.

47. A public utility shall not restrict or refuse to provide its
services unless-

(a) it has a wdtten permission oftle Commission;
or

(b) its licence is, as lhe case may be r€voked
suspended, cancelled or expired.

Agreement to

46. (l) Where a public utility has entered into an agreemsnl 
suPPlv'

with any institution or body corporate for the provision, developm€nt
or expansioo of a service and the implementation ofthe agreement is
not effected within a reasonable tim€, the institution or body may
submit a wriEen complaint to tbe Commission.

(2) The Commission shall, after receip of complaint rnade

under subsection (l) send a notice of such complaint to the public
utility concerned and provide the public utility a reasonable
opporhrnity to b€ heard.

(3) Where the Commission is satisfied that the public
utility has failed to implement the ternB of the agreement within a

reasonable time, the Commission may-

(a) direct the public utility to pay the institution
or body such sum as it considers reasonable;

(b) recommend the cancellatior or suspension
ofthe public utility's licence; or

(c) give such other directions as it considers
necessary.

Restrictior on
refusal to
provido
service.
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Capacity
of power
gen€ration

48. (l) The Commission shall prepare and provide public
utilities with guidelines for levels ofrates that may be cha.rg€d by the
public utilities for the services provided.

(2) In prsparingthe guidelines the Commission shall take
into account-

(a) tre inter€st of consumers;

O) the interest of investors;

(c) the cost of production;

(d1 assurance of the fmancial integrity of the
public utility; atrd

(e) any other hctor the Commission considers
relevant,

49. (l) The maximum capacity for the production ofcaptive
pow6r electriciry generation by producers shall not exceed 5
megawafs.

@) Where a captive power generator exceeds 5

megawatts, it shall-

(a) be categorized as an IPP and would require;
and

(b) require a power purchase agreement or
concessionary agreement with the Minisry
ofEner5/.

50. (1) The Commission may investigate and determine
whether any exp€nditre incurred by a public utility is justified or
reasonable in order to assess the cost of pmduction of aJ1y sewice
provided by the public utility.

@) Wlere the public utility does not itself produce or
generate the service which it provides to consumers, but obtains it
from another sourcg ttre Commission may investigate the cost of
production or generafion ofthe producer or generator in order to
determine the reasonableness ofthe rate being charged or proposed

to be charged for the services concerned.

Cost of
production

Fixing rates.
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Approval of
51. (l) No public utility sball denand or receive any rate for .ates.

the service it proyides ltr ess the rate cbargeable for the servicc
has been appmved by ttre Coomission.

(2) Notwitbstanding subsection ( I ), a public utility may,
with the w tten pennission offre CornmissiorL demand and receive
from a consumer any special rate agreed to by the public utility and
the consumer,

(3) The Commission shall before approving any rate
provide, as far as practicable, &e public utrlity and the consumer
affected by the rate a reasonable opportunity to be heard and shall
take into account any represenation made before it.

52. The Commission shall publish in the Gazette and the mass

media any rate that it approves.

53. (l) Where the Commission decides to fix a uniform rate for
any service a public utility provides, it shall take into consideration-

(a) the population distribution of the country;

O) the need to make the best use ofaDynatural
resornces of the counfy; and

(c) the economic development ofthe county-

(2) 'l'he Commission may approve difrerent rates for
different classes of consumers.

54. 0) A Licensee shall, within such a time as may be

determined by the Commissiorq file with the Commission, tarilfs
showing fhe rate it charges or sewices it provides.

(2) Copies ofthe tarift shall lrc published or otherwise
made available to the public rbr inspection.

Publication
of tariffs.

Uniform
mtes of
tariffs.

Iiling of
tariff.
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New senica
and changc
in sxisting

Joi[t usr
of lhcilities

55. (l) Tbat a licensee who starts a new service for which
rates arg chargeable, or who desLes to any revise arly existing rates

charyed for any of its services must file with the Commission a notice
oftlre proposed new rates or rovised rates at least 60 days before the
commencement ofthe new service or the effective date ofthe revised

rates.

(2) The notice under subsection (l), where it relates to
rates for rew service shall state -

(a) the new rates;

@) fre effective date ofthe rates; and

(c) any other particula$ lhat rray be required
by the Commission.

(3) The notice under subsection (1), where it relates to
changing existing rates, shall state-

(a) the existing rates and the proposed rates;

(b) the effective date of the prcposed rates;

(c) the reasons for the change in rates; and

(d) any other particulars that may be required
by the Commission.

(4) The Conmission shall, within 30 days after receipt of
the notice required mder subsection (l), take a decision on the
rates-

56. (1) A public utility may permit the joint use of its
equipmetrt and facilities by another public utility for a reasonable
compensation where such arangement is cotrvetrient or necessar)'

and thejoirit use will not result in d,mage to the owner or other users
ofthe equipment.
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(2) Where a dispute arises with respect to any
arangement made under subsection (l) any of the disputed party
shall submit a \rritten complaint to th€ Commission.

(3) Where the Commission is saiisfied after investigation
that a joint use ofequipment and facilides -

(a) is necessary to provide safe, adequate atrd

economic s€rvice to consumers;

(b) will not result in irreparable damage to the
owners or usen ofthe equipment or facilities;
ard

(c) isjust and reasonable, having regard to the
circums&nces of lhe case, the Commissiotr
may direct that tryo or more public utilities
enter into anagreement forjoint use or other
arrangement upon such terms as the
Conmission may determine.

(4) The Commission may upon a complaint fiom a public
utility or coosumer affected by the directives under subsection (3)
modi$ or revoke its earlier directives.

57. (l) The Commission may, in writing require a public
utility to firmish the Commission at such time as the Commission
shall determine, the following -

(a) a detailed report offinances and operations

ofthe public utilit$ and

(b) contracts, repor6 of engineers, documetrts,

books, accounts and any other record in
possession or control ofthe public utility and
in any way relsring to its propeny or service.

Retums and
information

The Sierra Leone Electricity awl lyatel Regulotory 2024
Commission Act
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Ascertaioment
value of
propcrty. 58. (l ) The Cormission may, in witing, direct the ascertainment

by appraisal, ofthe value ofthe property ofany public utility and in
that connection, may enquire into every fact which it considers has

any bearing on that valug including the amount ofmoney expended
by the public utility in order to provide adequate service to tle
public.

@) Expenses incurred in connection with any appraisal
order by the Commission shall be charged to the capital account of
the public utility whose property is the subject of the appraisal.

59. A public utility shafl give to ev€ry consumer except a

consumer on payment meters, after every calendar month or at such
time as may be determined by the Commission, a bill showing the
sum payable by the consumer for the service provided by the public
utility during tbe preceding month or such time as may be determined
by the Commission.

60. r here a consumer is entitled to receive any money from a

public utility as a result of fuvourable change in rates, the rnoney
shall be adjusted to towards any money future debt by the corsumer
to flle public utility or paid in cash to the consumer

61. (1) A public utility that requires its consumers to make
cash deposit vrith it as a condition before receiving a service, shall
pay interest on the deposit at such rate as the Commission shall
determine except where the deposit is held by the public utility for
Iess than 6 months.

(2) Subject to subsection (l ), a public utility shall disclose
to the consumer the amormt of hterest which has accumulated on
deposits during the calendar year and the proportion which sands
to the credit ofthe consumer.

62 (l) A public utility shall establish procedures for dealing
with the complaints ofconslxrors or potential consumers.

Obligstion
to providc
bi[.

Interest !o
be paid
on deposits

Adjustm.nt
of crcdit

Complainrs
from
consumc$,
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(2) A procedure shall not be establisbed or modified
unless-

(a) the public utility consults and receives
approval from persons or bodi€s that
constihrte a fair representation of consumers;
and

(b) the proposed procedure or modification is

approved by the Conmission.

(3) A publish utility shall publish the approved procedure

in such a manner as the Commission may require and send copies of
the procedures to consumen who make request therefore,

(4) The CommissioD may direct the public utility to review
its procedures or the manner in which it modifies the procedures.

PART X - UNFAIR COMPETITION.
Un fair

63. (l) A public utility shall not engage in any activity corDpctition'

whether by act or omission which has, or is intended to hav€ the

effect ofunfairly preventing, restricting or distorting competition in
relation to any business activity relating to any util ity service provided
by that public utility.

(2) A public utility shall not deny access or service to a
customer except for failing to pay dues or for my otherjust cause.

(3) A public utility shall provide equal opportunity for
access to the same type and quality ofservice to all customers ofthe
same tlpe in a given area at substartially the same tariffrate, Iimiting
variations to available or appropriate technologies required to serve

specific customers.

(4) For the purpose of subsection (1) an act or omission
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shall include-
(a) any abuse by the public utility, either alone

or with othen wbich unfairty excludes or
limits competition between that public utility
and any otber pafty;

O) entering into atry agreement or engaging in
any concerted practice with another which
unfairly prevents, restricts or distorts
competition; or

(c) the implementation of anti-competitive
changes in the market structue and in
particular, anti-competitive r ergers and
acquisitions in tle releyant sector.

(5) A person affected by a contavention ofthis section
by a public utility may submit a complaint to the Commission.

(O Where it appearc that a person has conuavened this
section, the Commission shall for*ard a witen notice to Alat person

stating -
(a) that the Commission is investigating a

possible breach of frir competition;

(b) the reasons for tle suspicion including any
matter offact or law which is relevant to the
investigation;

(c) where appropriate the steps to be taken to
remedy the co ravention.

(7) The public utility $,hich is the subject of the
investigation may, within 30 days &om the date ofthe notice referred
to in subsection (6) make a representation in response to the notice
and forward to the Commission all information required under the
notice.

(8) The person affected by the contravention may also
make a representation to the Commission.
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64. (l) Where the Commission concludes after inyestigation
that a public utility is competing unfairly it shall-

(a) order the public utility to stop the unfair
competition;

(b) require the public utility to pay a fine not
exceeding the equivalent of 10 percent ofthe
amual tumover of tle public utiliry;

(c) declare any anti-competitive agreements or
conb:acts null and void; or

(d) modi!, suspend, cancel or revoke the licence
if any of the public utility where the anti-

competitive behaviour is serious orpersistent
enough to warant such action.

(2) The provisions of subsection (1) shall not affect in
any way the right of a penon to take any other action against the
public utility under any olher law

(3) Any person aggrieved by the decision of the
Commission under this section may appeal to the Minister.

(4) The provisions offlris section shall not limit or in any
way affect the obligations of a public utility under aoy terrn or
condition ofa licence.

PARIXI - OFFENCES AND OTHER RELAIED
PROVISIONS

65- (l) A person who aids, abets, conspires with others or
induces in anyway another person to engage in any activity prohibited
under this Act commits an offence is liable on conviction to a fine
not exc€eding L€ 40,000.00 or to imprisoDment for a term not exceeding
l0 years or to both such f,ne and imprisonment.

Penalties ior
unfair
competition.

Offe[ces.
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False
return

(2) Any person who suffers loss or darnage as a result of
a con[-avention oftiis Act may recover compensation for such loss

or damage from the person who contravened the Act, whether or not
that person has been convicted of the offence.

(3) Where an offence is committed by a body corporate,
the body corporate shall be liable on conviction to a fine not exceeding
Le 200,000.00.

(4) Wlere an offence is committed by a partnership or
firm, it shall all be liatrle on conviction to a fine not exceeding Le
100,000.00.

65. A public utility which makes ary retum or fumishes any
information to the Commission which is frlse in any material particular
conrmits an offence atrd shall be liable on conyiction to a fine not
nc€eding L€ 80,000.00.

67. A person who obstsucts or interferes with a member ofthe
Commissiorq officer or p€Ison employed by the Commission in the
exercise oftle powers confened by this Act commits an offence and
shall be liable on conviction to a fine not exceeding Le 3,000.00 or to
imprisonment for a term not exceeding 2 years or to both such fine
and imprisonment.

68. Where the Commission, before or after aay investigalion
makes any decision or gives any direction requiring any penon to do
or desist from doing any act and the person fails to comply with the
decision or directioo, the Commission may apply to the High Court
for the enforcoment oft}e decision or direction.

69. Q) The Commission may make a cunpliance order against
a perscn wbere -

Obstruction.

Enforcom€nt
of decision.

Compliaoe€
order.
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(a) it is satisfied that the person has committed
an offence under this Act; or

(b) it has evidence that the person is likely to
commit an offence under this AcL

(a) retain from conduct which contravenes this
Act; or

(b) take the necessary action to comply wi&
this Act.

(3) A copy of the compliaace order shall be served on
the person against whom it is made

(4) A compliance order shall be-

(a) made in writing specifying the grounds of
its making;

@) enforceable as an injunction in the High
Court; and

(c) placed on rhe public register.

PART )(II -M]SCELTANEOUS

70. (l) The Commission shall regulate-
Sanitation.

(b)

(c)

(d)

non-domestic liquid waste;

sludge maflagement;

sewerage sewices;

@) Acompliance order may require a person to-

(a) liquid waste management, including

collectio4 transpor! trea0nert and disposal

of wastewater.
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(e)

(0

greywater management;

aspects of public health, environmental

sustainability, social well-being related to

wastewater systems and services;

(g) the setting of minimum services standards

as well as monitoring and regulating

sanitation service provision;

(h) the collection, removal, disposal or treaEnent

of human excreta and domestic,wastewater:

(D the collection, heatment and disposal of
industrial wastewater;

C) saritation services including all service

providers and the Sanitation service delivery

envirorunent,

Confidentiality 71. (l) Except otlerwise provided by this Act or for the

purposes of any court order or proceeding thereunder, no persofl

shall disclose information or material obtained under this Act.

(2) For the purposes of this Act, ary person who gives

or discloses any information or material refen€d to in subsection (l)
to the Commission, whetber under compulsion of law or otherwise,

may claim confidentiality in respect of the whole or part of the

information or material.

4
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72. (l) A pcrson who fails to compty with any r€quirement f;siid
under this Act for which no offence is specifically created commits

an offence and shall be liable on conviction to a fine not exceeding

Le 50,000.00 or to imprisonment for a term not exceeding 5 yoars or to

both suctr fine and irnprisonment,

?3. The Commission may, by statutory irstrumcnt make rules turles and
' ReglatioDs

or regulations for carrying out the purposes of this Act.

74. The Sierra Leone Electricity and Water Regulatory Repeals

Commission Act, 2011, Act No l3 of20l I is hereby repealed and
replaced

47
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MEMORANDI'M OF OBJECTAND REASON

Th€ obj ect ofthis Act is to provide for the continuation ofthe Sierra t eone Electicity

and Water Regulatory Commission to regulate and manage the provision of

electricity and water services and to provide for other related matters.

The Act is divided into

Part I states words wifh their particular meaning in construing the Act and the

extent to which the Act can be applied.

Part II deals with the conlinued existence ofthe Sierra Leone Electricity and Waler

Regulatory Commissio& a body corporate having a board as its goveming body.

Part III touches on functions and powers of Sierra l,eone Elecaicity and Water

Reguldory Comrnission with the power to regulate rates and charges, consultations

with stakeholders where it considers it necessary or expedient to introduce or make

any changes to a key policy.

Part IV addresses complaints against a supplier ofregulated goods or services in

relation to any matter connected with fhe supply, possible supply or purported

supply ofthe goods or services- There is the Tribrmal that investigate all complaints

aIld attempt to resolve the complaints amicably, and in the event they can:not be
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resolved within 30 to 60 days, the tribunal shall present its findings and

recommendatioEs for action to the CoDmission.

Part V dilates on $e staffof Commission, higblighting on the appoinhents ofthe

Director General, his deputy and other personnel charged with the day to day

running ofCommission. Also in this part are directorates for the following matters

-administration and fmance audit and accounting rates, tariffs and consumer

services trgalAftirs.

Part VI deals arranges the fina:rcial pmvisions ofthe Commission, outlining the

fl.rn rlsofthe Commission, books ofaccount and other records in relation to activities

of theCornrnission and its audil

Part VII provides for the licensing and other related provisions to sell, provide,

arrange or otherwise supply access to electricilv and water services, evetr !o

constuc! install or opemte any frcility for the sale, provision or supply ofelectricity

and water services by engaging in the business oflransmission, wholesale suppty,

distrib[tion or sale of electricity, water or related products.
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Part VIII caters for the appointnent of insp€ctors of the Commission who are

charged with the responsibility to ensure that the provisions of this Act are

complied widl.

Part IX states the standard ofservices that providen ofelectricity or wder supply

areto meet and it is the responsibitity ofthe Commission shall monitor the standard

ofperformance of the public utitif.

Part X treats the aspect ofunfair competition ofproviders and the penalties attach

tosuch ills.

Part XI stipulates offences with their respective penalties.

Part XII concludes with the Miscellaneous provisiotr that provides for rules,

regulations to enrich this Act and a repeal provision thal replaces tle Sierra lrone

Electricity and Watff Regulatory Comnission Act, 2011.
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Made this day of
"2424

FREETOWN,

SIERRALEONE.

MOHAMED B. D. SESAY

Chairmqn, Electriciq, qnd Water Regulabry Commission.
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